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Overseas Filipino Around the World

There is an estimated number of 8 Million Overseas 
Filipino Workers (OFWs) working all over the world, mostly 
to provide and improve the quality of life of the family left 
in the Philippines. Based on the statistics the estimated 
remittance as of April 2010, is about USD 5M or Php 275M. 
The continuous increase of OFW has positive impact on the 
Philippine economy. 

OFW population is increasing from time to time. The Philippine government has made several 
programs to protect OFW from any form of abuses while earning a living in the foreign land. 

Sarah Balabagan, like many Filipinas, she left to become a domestic worker, lying about her age, and 
obtained a post in the town of Al Ain in the UAE. On July 19, 1994, she killed her employer, Almas 
Mohammed al-Baloushi who was 85 years old at the time, stabbing him 34 times. She alleged that 
he tried to rape her, and that she was acting in self-defense. 

On June 26, 1995, a court ruled that she was guilty of manslaughter as well a victim of rape. She was 
sentenced to seven years imprisonment and ordered to pay 150,000 dirhams ($40,000) blood mon-
ey to relatives of the deceased, while at the same time she was awarded 100,000 dirhams ($27,000) 
as compensation for the rape. However, the prosecution appealed the verdict, calling for the death 
penalty. On September 6, 1995, a second Islamic court found no evidence of rape and convicted her 
of premeditated murder, sentencing her to death by firing squad. There was an international outcry 
and a defense campaign in several countries, as her case was seen as symbolising the ill-treatment 
of domestic servants in the Persian Gulf countries, and just a few months earlier there had been the 
rather similar case of Flor Contemplación, a Filipina domestic servant who was hanged in Singapore.



Reportedly, it was only after a personal appeal for mercy by 
the President of the UAE Sheikh Zayed that the victim’s family 
agreed to drop their execution demand in exchange for blood 
money. On October 30, at her third trial, her sentence was 
reduced to a year’s imprisonment and 100 strokes of the cane, 
along with payment of blood money, which was donated by a 
Filipino businessman. She was caned in 20 strokes at a time, 
over five days during January 30 - February 5 in 1996. Philippine 
Ambassador Roy Seneres said “Balabagan said it was bearable. 
Embassy officials visited her twice afterward, and there were no 
marks or bruises or reddening.” She returned to the Philippines 
on August 1, 1996 to a heroine’s welcome.

The Visayan Forum Foundation Inc. (VFFI), a non-
government organization that promotes the welfare of 
Overseas Filipino Workers (OFW’s) reports a 20% 
increase in the incidence of persons trafficked for 
domestic work. VFFI’s records show that from 539 
persons trafficked for domestic work in 2008, the 
number jumped to 697 from January to August of 
2009.

Senior State Prosecutor Deana Perez said there have 
been 16 convictions since 2005. From 577 
anti-trafficking cases that were filed in court since the 
law was created in 2003, only 242 cases are now pend-
ing trial while the rest are dismissed, archived or ac-
quitted. 

Human Trafficking Of Domestic Workers Up by 
20% in 2009



OFW Abuse Cases

There is a significant growth of OFW population, there are possibilities that OFW abuse cases will 
increase as well. In order to prevent this from happening, Filipinos abroad must be given a special 
emergency hotline, a 911-like telephone service, which will enable them to seek immediate assis-
tance when needed.

Though OFW may call the country’s local emergency hotline, there is a big possibility that the local 
emergency hotline agents may not be able to provide immediate help, due to language barrier.

Through the advancement of technology, a Philippine-based centralized emergency hotline can be 
established. This will be inter-connected to every embassy in other countries via secure VPN. OFW in 
Dubai may call the Philippine embassy in Dubai, and her call will automatically be routed to the OFW 
Emergency Helpdesk in the Philippines.action will be taken by the concerned city/country. 



Proposed System Diagram

Emergency Call and Flow



NEXTix  Call Center System
Communication systems for 
the internet age

Next CCS Advantage
CALL CENTER SYSTEM

NEXT CCS provides consequential telecoms solutions for Call Centers that rival the technology of-
fered by the world’s top systems provider at the most affordable package in the market today. With 
powerful functionality and simplified, feature-rich capabilities set on a streamlined platform, our 
systems complemented by our dedicated technical support and expertise, are set to maximize pro-
ductivity and drive the strategic growth of your business.

Increased Business Agility - Robust and flexible, our system is based on open standards that is fully 
customizable, configurable, and highly scalable. The system supports multiple protocols and codecs 
providing the business added flexibility and the freedom of choice.

Immediate Cost Benefits - Our system is guaranteed to be the most cost effective in the marketplace 
today, thus tremendously shortening the ROI cycle for the business. We guarantee significantly bet-
ter value for money compared to any available PBX system or ASP.

Assured Security - Key data can be stored right in a server at the customer’s secured premises, NOT 
in an unknown 3rd-party location.

Full End-to-End Support - NextIX provides full technical support from internet, cable or software 
installation to VOIP termination, among others. NextIX consultants and engineers are always ready 
to help customers maximize the growth potential of their business.

High value key features - The system provides Predictive Dialing, Call Recording, IVR, ACD Inbound, 
Call Conferencing, CRM integration, and Real Time Monitoring.


